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MARK FERLAND APPOINTED GENERAL MANAGER OF  
THE RITZ-CARLTON ORLANDO, GRANDE LAKES 

 
 
Orlando, FL – August 23, 2006 – Mark Ferland has been appointed general manager of the 584-room 
Ritz-Carlton Orlando, Grande Lakes.  
 
As general manager Mr. Ferland will oversee all operations for The Ritz-Carlton, Orlando.  A 24-year 
veteran of the hospitality industry who has been with The Ritz-Carlton family for 22 years, he will be 
responsible for maintaining the level of first-class service that is synonymous with The Ritz-Carlton 
brand.  
 
“We are extremely excited to have Mark join Grande Lakes Orlando,” said Steve Contos, vice president 
and managing director of Grande Lakes Orlando.  “With his background and extensive expertise with The 
Ritz-Carlton Hotel Company, Mark is well suited to our ongoing efforts to provide the top notch guest 
experience that our resort is known for.”  
 
Prior to joining The Ritz-Carlton, Orlando, Mr. Ferland was the general manager of The Ritz-Carlton, 
Atlanta.  Previously he was vice president of worldwide sales for The Ritz-Carlton Hotel Company, 
where he was responsible for field sales of 55 hotels around the world and supervised international sales 
offices in 15 markets in the United States, Europe, Asia and North America.  He holds a degree in hotel 
restaurant management and marketing from the University of Massachusetts.  
 
Grande Lakes is located 15 minutes from the Orlando International Airport, five minutes from the 
Orlando/Orange County Convention Center and minutes from the major theme parks. 
 
  
For more information about Grande Lakes Orlando, visit www.grandelakes.com. 
 

### 
_____________________________________________________________________________ 

MARRIOTT INTERNATIONAL, INC. (NYSE:MAR) is a leading lodging company with over 2,800 
lodging properties in the United States and 67 other countries and territories.  For more information or 
reservations, please visit our web site at www.marriott.com  

The Ritz-Carlton Hotel Company, L.L.C, a winner of the Malcolm Baldrige National Quality Award in 
1992 and 1999, operates 59 hotels in the Americas, Europe, Asia, the Middle East and Africa.  For 
information or reservations, call (800) 241-3333 or visit www.ritzcarlton.com  

JW Marriott Hotels & Resorts cater to discerning upscale travelers seeking a lodging experience of high 
comfort and prestige. The JW Marriott portfolio includes 30 hotels in 15 countries.  For information or 
reservations, call (800) 228-9290 or visit www.jwmarriotthotels.com 
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